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1. Before You Start
Connection modes

       Auracast – for Auracast hearing        
       aids ↗ 
       Bluetooth – for Bluetooth                      
       headphones (1 device only)

 

Works with devices that have a          
3.5mm audio output

Not recommended for TV use 
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https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Wireless+Transmitter&model=Voyager+HA
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=228HA
https://avantree.com/products/auraclip-auracast-receiver
https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Bluetooth+Transmitter&model=Audikast+4HA
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2. Use with Hearing Aids
2.1 Start Broadcasting

❶ Slide to 

❷ Screen shows [Hearing Aids].   

If not, double-press 

Works with Auracast-enabled hearing 
aids. See Compatibility Checker ↗    

https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Bluetooth+Transmitter&model=Voyager+HA
https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Bluetooth+Transmitter&model=Audikast+4HA


2.2 Join Auracast with your 
hearing aid app

Menu< Back

Next

You'll open a new guide.
Come back here when finished.

https://view.genially.com/69b8bef32bbf6ac360a61567/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b8bf132bbf6ac360a620d7/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b920aa5bed11420a310792/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b92123caec56d992a84032/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69a78c03df52a20580380f32/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b9213910af80322e525bbd/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b9215eb0b6d7294e7cb711/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b27be57c4f35775b409e40/?return_url=https://iug.avantree.com/Voyager-HA/EN/
https://view.genially.com/69b92104e800a94edd8b95b4/?return_url=https://iug.avantree.com/Voyager-HA/EN/
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Join with Auracast Assistant

Example: Samsung Galaxy S24
❶ Connect hearing aids with phone.
❷ Open phone Bluetooth setting.
❸ Tap Listen to Auracast broadcast.
❹ Select a broadcast.

Available on newer Android phones. 
Check supported phones ↗
Widex supported model: 
Allure (firmware ≥ 5.1.20)

https://www.bluetooth.com/auracast/find-a-product/
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3. Connect to Audio Source

Note: If Auracast audio cuts, turn OFF 
phone Bluetooth after hearing aids 
connect.

Menu

Works with devices that have a 
3.5mm audio output

Examples:

Airplane / in-flight entertainment 
systems

Treadmills / fitness equipment

Laptops, PCs, or other AUX 
devices

Hear audio wirelessly via your 
hearing aids
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4. Adjust Hearing Experience

Control your hearing experience in 
your hearing aids app
Adjust both sound quality and 
surrounding sound (Mic Mixing if 
supported)

Menu

Other brands may use different labels 
or layout

Example shown using Starkey hearing aids app:
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❶ Adjust on your hearing aids / app. 

❷ Use + / - on Voyager HA.

❸ Set volume on the source device.

Adjust Volume

Menu



❶ Slide Voygaer HA to ON or                      
  → Screen  shows [Searching]. 

 

❷  Ensure headphones in pairing mode  
     

❸ Use + & - to select your device. 
     Press       once to connect 
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5. Use with Bluetooth 
Headphone

Menu

If not, hold       2s.

The power label may vary by batch: ON or 

👉 Not sure? Headphones Pairing Guide ↗

https://iug.avantree.com/Headphones-Pairing-Guide/EN/
https://iug.avantree.com/Headphones-Pairing-Guide/EN/
https://iug.avantree.com/Headphones-Pairing-Guide/EN/
https://support.avantree.com/hc/en-us/articles/50806805146521-How-to-Put-Bluetooth-Headphones-in-Pairing-Mode
https://avantree.com/pages/iug-feedback?product_id=228&page_id=2&return_url=https://iug.avantree.com/Voyager/EN/
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6. Firmware Update

Get Future Update Alerts

Compatibility improvements

New features

No promotions. Ever.

Notify Me

Latest Firmware

v20.6.0

→ View full version history

Update

Takes about 1 minute

Keep Your Transmitter Up To Date

Customize the broadcast 
name and passcode

Next

https://avantree.com/pages/firmware-update-alerts?product_id=Voyager%20HA
https://avantree.com/pages/firmware-updates/voyager-ha-auracast-aux-transmitter-for-hearing-aids-multi-listener?id=9901109346597&handle=voyager-ha-auracast-aux-transmitter-for-hearing-aids-multi-listener
https://avantree.com/pages/firmware-updates/voyager-ha-auracast-aux-transmitter-for-hearing-aids-multi-listener?id=9901109346597&handle=voyager-ha-auracast-aux-transmitter-for-hearing-aids-multi-listener
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Switch modes:
Auracast: 
Bluetooth:    ON  or 

7. Buttons & Indicators

👉 Full Buttons & Indicators Guide

Next

①

②

①

②

Hearing aids 
Auracast hearing aids 
Standard  
Auracast headphones/speakers

Switch Auracast  device type: 

or 

The label may 
vary by batch, 
but both work 
the same.

https://support.avantree.com/hc/en-us/articles/45995741225881-Voyager-Buttons-Indicators-Function-Table
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=228HA
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=228HA
https://support.avantree.com/hc/en-us/articles/56470329849625-Voyager-HA-Buttons-Indicators-Function-Table
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8. Advanced Setup 

Customize broadcast name and passcode

❶ Upgrade firmware.

Install Avantree  Firmware Updater

Update to the latest version

❷ Customize in Updater App 
     Once upgraded, open the Updater    
     app → Go to Setting

Customize the broadcast name.

Set a custom pairing passcode for 
enhanced security.

Menu

8.1 Customize & Update

https://avantree.com/products/sp402-wearable-bluetooth-speaker?_pos=1&_sid=59ec6be6a&_ss=r
https://avantree.com/products/infinity-multifunctional-wireless-earbuds?_pos=3&_sid=d6d0cd09e&_ss=r
https://avantree.com/pages/firmware-updates/voyager-ha-auracast-aux-transmitter-for-hearing-aids-multi-listener
https://avantree.com/pages/firmware-updates/audikast-4ha-auracast-transmitter-for-hearing-aids
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8.2 Use with Auracast 
Headphones

Supports Avantree Auracast 
headphones and receivers

Menu

❶ Slide Voyager HA to 

❷ Turn on your headphones/receivers 
     → Auto-join the broadcast  

AuraGo AuraClip AuraLink

Aria Aura Aria Aura T Loop (Dock)

https://avantree.com/products/sp402-wearable-bluetooth-speaker?_pos=1&_sid=59ec6be6a&_ss=r
https://avantree.com/products/infinity-multifunctional-wireless-earbuds?_pos=3&_sid=d6d0cd09e&_ss=r
https://avantree.com/pages/firmware-updates/voyager-ha-auracast-aux-transmitter-for-hearing-aids-multi-listener
https://avantree.com/pages/firmware-updates/audikast-4ha-auracast-transmitter-for-hearing-aids
https://avantree.com/products/aurago-bluetooth-receiver-for-headphones?_pos=1&_sid=b1602833d&_ss=r
https://avantree.com/products/auraclip-auracast-receiver?_pos=1&_sid=401d00641&_ss=r
https://avantree.com/products/auralink-bluetooth-auracast-receiver?_pos=1&_sid=14e4a7c60&_ss=r
https://avantree.com/products/aria-aura-wireless-tv-headphones?_pos=2&_sid=7c2c62697&_ss=r
https://avantree.com/products/aria-aura-t-wireless-tv-headphones?_pos=1&_sid=9f4ca4b3c&_ss=r
https://avantree.com/products/loop-auracast-neckband-earbuds-with-charging-dock?_pos=6&_sid=7301aca8e&_ss=r
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9. Troubleshooting

Menu

Can't connect to hearing aids ↗

Hearing Aids Disconnect ↗

Compatibility quick check ↗

Still need help? Contact support ↗

👉 More FAQ & Help ↗

Common Issues

https://avantree.com/products/relay-airplane-bluetooth-adapter-for-headphones?_pos=1&_sid=86155bed7&_ss=r
https://avantree.com/pages/faqs/9549796507941
https://avantree.com/products/soundjet-r1-bluetooth-adapter-for-airplane-gym?_pos=2&_sid=afdbc9814&_ss=r
https://support.avantree.com/hc/en-us/articles/50218998715545-Audikast-4-Bluetooth-Headphones-Not-Pairing
https://support.avantree.com/hc/en-us/articles/50567885263257-Audikast-4-Troubleshooting-No-Sound
https://support.avantree.com/hc/en-us/articles/50110988075545-How-to-use-my-Avantree-transmitter-with-Phonak-hearing-aids
https://support.avantree.com/hc/en-us/articles/50216936919961-Does-an-Avantree-LE-Audio-transmitter-work-with-my-Sony-WH-1000XM5-or-WH-1000XM6
https://support.avantree.com/hc/en-us/articles/48954571168281-Audikast-4-Factory-reset-clear-pairing-history
https://support.avantree.com/hc/en-us/sections/48095378583705-Audikast-4-BTTC-480
https://support.avantree.com/hc/en-us/articles/50227166880281-Voyager-Fix-pairing-issue
https://support.avantree.com/hc/en-us/articles/50567885263257-Audikast-4-Troubleshooting-No-Sound
https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Bluetooth+Transmitter&model=Voyager+HA
https://support.avantree.com/hc/en-us/articles/50216921670169-Does-an-Avantree-LE-Audio-transmitter-work-with-my-Sony-WH-1000XM5-or-WH-1000XM6
https://support.avantree.com/hc/en-us/articles/48641027353369-Voyager-Factory-reset-clear-pairing-history
https://support.avantree.com/hc/en-us/sections/48095378583705-Audikast-4-BTTC-480
https://support.avantree.com/hc/en-us/articles/56470393575321-Voyager-HA-Fix-pairing-issue
https://support.avantree.com/hc/en-us/articles/56470395982873-Hearing-Aids-Disconnect-or-Stutter
https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Bluetooth+Transmitter&model=Voyager+HA
https://support.avantree.com/hc/en-us/sections/56470284081177-Voyager-HA
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10. Register & Support

Register Your Product

Need help? Contact Us

Extended warranty & get updates.

Call 

Get 24M Warranty

USA (Toll Free)
+1 800 232 2078

Next

Other Regions >

support@avantree.com >
Email  

>Chat

https://avantree.com/pages/registration/Voyager-HA-%7C-Auracast-AUX-Transmitter-for-Hearing-Aids
https://avantree.com/pages/contact-us
mailto:support@avantree.com
https://avantree.com/pages/contact-us
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Thank you for helping us improve.

Did this guide help you?

Your feedback goes directly to our team.

It helps us improve future guides and 
products.

Takes less than 10 seconds.

Helpful lt's OK Need Help

https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=228HA
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=228HA
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=228HA

