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1. Before You Start
Stream audio to Auracast devices 
for assistive listening 

Ideal for Auracast hearing aids 
and other Auracast listening 
devices

Not compatible with Bluetooth 
headphones

Use wired input for best stability
 

https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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2. Connect to Audio 
Source

❶ Place the transmitter near your 
     audio source. Keep it away from  
     walls or metal objects

❷  Plug into a USB-C power source.

❸ Choose a connection method: 

Bluetooth 
Phone

AUX (3.5mm)
Mixer

Optical
TV

https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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❶ Turn on Oasis Aura.  → LED "AUX" 
     blinks red.  (If not, press       .)           
❷ Plug in the AUX cable. 

A. Connect Using AUX

Adjust mixer settings/volume if no sound. 

Example: mixer 
Use a dual 6.35mm TS to 3.5mm TRS 
adapter. Contact us for a free one.

https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/


         Better Experience
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B. Connect Using Bluetooth 

          
Use wired audio input for best stability 
Bluetooth range: 10-15 m (30-50 ft)

Keep your phone near the transmitter.
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❶ Turn on Oasis Aura and press         
     → LED "Phone" blinks red & blue. 
     (If not, hold        for 3s.)

❷ Pair with your device. 

❸ Play audio.                                 

https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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C. Connect Using Optical

Not sure how to set PCM?
Check brand-by-brand TV guide ↗

Audio Output

Optical

Digital Audio Output

PCM (Required)
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❶ Turn on Oasis Aura and press         
     → LED “OPT” blinks red & blue. 
     (If not, press       again.)

❷ Plug in the optical cable.

❸ Set audio output on your source       
     device: 

https://support.venucast.com/hc/en-us/articles/56616402569881-Brand-by-Brand-TV-Optical-Digital-Audio-Settings-Guide-Set-to-PCM
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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Choose how to listen

Listen with  
Auracast Receiver

Listen with 
Hearing Aids

Listen with Other 
Auracast Devices

https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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3. Listen with Auracast 
Receivers

Menu

Next

Use an Auracast receiver with 3.5 mm 
output to join Oasis Aura broadcast.

Recommended: AuraClip 
(Automatically joins when powered on)

Wired Headphones

T-Coil  
Neck Loop

T-Coil  
Hearing Aids

→ Listen with Auracast hearing aids

→ Listen with Auracast headphones

https://venucast.com/products/auraclip-auracast-receiver
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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4. Listen with Auracast 
Hearing Aids

Menu

Select your brand to view the brand 
guide.

Next

→ Listen with Auracast headphones

→ Listen with Auracast receivers

https://view.genially.com/69b8bef32bbf6ac360a61567
https://view.genially.com/69b8bf132bbf6ac360a620d7
https://view.genially.com/69b920aa5bed11420a310792
https://view.genially.com/69b92123caec56d992a84032
https://view.genially.com/69a78c03df52a20580380f32
https://view.genially.com/69b9213910af80322e525bbd
https://view.genially.com/69b9215eb0b6d7294e7cb711
https://view.genially.com/69b27be57c4f35775b409e40
https://view.genially.com/69b92104e800a94edd8b95b4
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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5. Listen with Other 
Auracast Devices

Menu

Listen directly with Auracast 
headphones. Supported by major 
brands, including:

Sony

JBL

Avantree

No Auracast headphones yet?  → Use a 
receiver like Aura C with your phone.

→ Check more supported headphones

Next

Headphones Earbuds

→ Listen with Auracast receivers

→ Listen with Auracast hearing aids

https://venucast.com/products/c83-auracast-wireless-usb-c-receiver-for-phone
https://avantree.com/pages/compatibility-bluetooth-headphones-speakers-checker?category=Wireless+Transmitter&model=Oasis+Aura
https://avantree.com/products/aria-aura-wireless-tv-headphones
https://avantree.com/products/infinity-nc-auracast-bluetooth-anc-earbuds
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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6. Advanced Setup

6.1 Broadcast Name & Password

Set a clear broadcast name so users 
can easily find the correct channel.

Typical use cases:

Multiple audio channels (e.g. 
different languages)

Multiple rooms or programs

Optional:

Add a password if access control is 
needed.

→ Set up in DFU tool 

https://avantree.com/pages/firmware-updates/oasis-aura-auracast-transmitter
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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6.2 Group Settings

Group systems to keep audio 
separated.

Typical use cases:

Multiple systems in same area

Large venues with different zones

Shared or rental receivers

Why use this:

No cross-connection between 
groups

No need to pair devices one by one

Set up all devices at once

→ Set up in DFU tool 

https://avantree.com/pages/firmware-updates/oasis-aura-auracast-transmitter
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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7. Buttons & Indicators
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 → Full Buttons & Indicators Guide

< Back

A

B

Transmitter Input LED   

AUX / OPT
Solid→ Valid signal
Blinking → No signal

Solid→ Connected to  
Bluetooth audio source
Blinking red & blue  
→ Pairing mode

 Input Switch: 

Phone

B A

Bluetooth audio 
OPT/AUX input

https://support.venucast.com/hc/en-us/articles/55504527953177-Oasis-Aura-Buttons-Indicators-Function-Table
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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Rate This Guide

Next

Your feedback helps us improve this 
guide for everyone.

It only takes a moment.

Menu

Rate This Guide

https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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8. Troubleshooting

No sound 

Audio cutting out

👉 More FAQ & Help ↗

Still need help? Contact support ↗

Common Issues

https://support.venucast.com/hc/en-us/articles/55504798356249
https://support.venucast.com/hc/en-us/articles/55504837586201
https://support.venucast.com/hc/en-us/sections/55504378542873-Oasis-Aura-BTTC-500K
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/
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9. Support & Feedback

Register Your Product

Agent Support

Extended warranty & get updates.

Need help? We’re here.

 Email     Call  Chat

Get 24M Warranty

mailto:support@venucast.com
https://avantree.com/pages/book-a-call
https://venucast.com/pages/contact-us#start-chat
https://venucast.com/pages/registration
https://venucast.com/pages/iug-feedback?product_id=500K&return_url=https://iug.venucast.com/Oasis-Aura/EN/

