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⚠ 1. Before You Start

Designed for watching TV

comfortably while staying aware of

your surroundings.

Key Tips:

Recommend to use with base

Turn off base when pairing with

phone

TV + phone can work together
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Place the ear hook along your ear's

contour.

2. How to Wear
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Choose Mode

Connect via Base

(Recommended)

 Connect via TV's Bluetooth
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3. Connect via Base 

Select Connection Type

AUX

RCA

Optical

(Recommended)
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3. Connect via Base 

3.1 Connect Cables

Next

1️⃣ Plug USB-C cable into power

      near TV.
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3. Connect via Base 

3.1 Connect Cables

Next

2️⃣ Plug Optical cable into TV’s

        Optical Out and transmitter’s

        OPT IN .

Back to
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3. Connect via Base 

Next

Not sure how? 

Visit our TV Sound Settings Guide

3.2 Adjust TV Sound Settings

1️⃣ Go to: Settings > Sound > Sound

      Output, select Optical.

2️⃣ Set audio format to PCM to avoid

       no sound.

Back to
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Proceed ↗️

↗️ You're about to leave this setup

guide and visit an external link. 

� To come back here again,

please use your browser's

"back" button or re-scan the QR

code on your device.

⚠️ Warning

https://iug.avantree.com/TV-Sound-Settings/EN/
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3. Connect via Base

3.3 Power on & Connect

1️⃣ Turn on transmitter, remove 

      earphones. Transmitter blinks

      blue. Earphones stay blue 2s,

      then blink red & blue.

2️⃣ Wait 5s. Transmitter stays blue, 

      earphone LED off when connected. 

Next
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1️⃣ Plug USB-C cable into power      

      near TV.

3. Connect via Base

3.1 Connect Cables
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3. Connect via Base 

3.1 Connect Cables

2️⃣ Plug AUX cable into TV's        

      headphone jack & transmitter's   

      AUX.
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Go to: Settings > Sound > Sound

Output, select Headphones.

3. Connect via Base

3.2 Adjust TV Sound Settings
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3. Connect via Base

3.3 Power on & Connect

Next

1️⃣ Turn on transmitter, remove 

      earphones. Transmitter blinks

      blue. Earphones stay blue 2s,

      then blink red & blue.

2️⃣ Wait 5s. Transmitter stays blue, 

      earphone LED off when connected. 

Back to
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3. Connect via Base

3.1 Connect Cables

1️⃣ Plug USB-C cable into power

      near TV.

Next
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3. Connect via Base

3.1 Connect Cables

2️⃣ Use RCA ports labeled Audio Out.

RCA to AUX adapter NOT included.

Contact us for a free adapter if

needed.
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Go to: Settings > Sound > Sound

Output, select Headphones.

3. Connect via Base

3.2 Adjust TV Sound Settings
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3. Connect via Base

3.3 Power on & Connect

Next

1️⃣ Turn on transmitter, remove 

      earphones. Transmitter blinks

      blue. Earphones stay blue 2s,

      then blink red & blue.

2️⃣ Wait 5s. Transmitter stays blue, 

      earphone LED off when connected. 

Back to
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4.  Connect via TV's

Bluetooth

⚠️ 4.1 Keep Transmitter Off
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Not sure how?

Visit our TV Bluetooth Settings Guide

Next
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4.  Connect via TV's

Bluetooth

4.2 Enter TV Bluetooth Settings

Go to: Settings > Sound > Sound

Output, select Bluetooth Speaker List.
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https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN/
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4.  Connect via TV's

Bluetooth

4.3 Put Earphones Into Pairing

With transmitter off, remove earphones.

LED blinks red & blue → ready to pair.

Back to
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Avantree Pebble Pro
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4.  Connect via TV's

Bluetooth

4.4 Select "Avantree Pebble Pro"

Select "Avantree Pebble Pro" from TV’s   

Bluetooth Speaker List to connect.

Back to
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5. Advanced Features

5.1  Use Earphones With Phone/PC

1️⃣ Turn transmitter off.

2️⃣ Remove earphones. LEDs blink     
      red & blue (pairing mode).

3️⃣ Turn on Bluetooth, search        
       "Avantree Pebble Pro" and pair.     
       Once connected, LEDs are off.
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5. Advanced Features

5.2  Earphones Dual Link 
        (Phone + Base)

1️⃣ Connect earphones to phone.

2️⃣ Turn on transmitter and wait 2s.

       When connected,       stays blue. 

Note: Dual Link ensures you won't

miss calls. Press MFB to answer calls;

TV audio takes priority.
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5. Advanced Features

5.3  Bypass to Soundbar

Bypass works only with matching
input / output, e.g., Optical for both
TV and soundbar.
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6. Troubleshooting
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More Troubleshooting & FAQs ↗

No sound? Check 2 things:

1. Headphone & Base Connected?

Solid blue = OK

Flashing = Not connected → Fix it

2. TV Audio Signal OK?

AUX / OPT solid = OK

Flashing = No signal → Fix it

Back to
Menu

https://avantree.com/pages/faqs/9146771308837
https://support.avantree.com/hc/en-us/articles/34498617453337-Medley-Pebble-Troubleshooting-How-to-Solve-No-Sound-or-Not-Working-Issues


7. Register Your Product
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You're Ready

Register now to:

Extend warranty to 24 months-

FREE.

Enjoy priority service support.

Register Now↗

Back to
Menu

https://avantree.com/pages/registration/Medley-Pebble
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8. Live Agent Help

� Schedule callback ↗

📩 Submit a ticket ↗

💬 Live chat ↗

📧 Email: support@avantree.com

We'll respond within 1 business day

Quick support options:

Back to
Menu

https://avantree.com/pages/book-a-call
https://avantree.com/pages/submit-a-ticket
https://avantree.com/pages/contact-us
mailto:support@avantree.com
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9. Rate This Guide

Thanks for choosing Medley Pebble!

We hope this guide helped you get

started.

Your quick rating helps us improve:

Back to

Menu

https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=6126
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10. Advocate for Us

We’ve supported hearing-impaired

customers for 20+ years.

Did we help you? Leave a quick review

on Amazon to support us!

Select your store:

� Amazon US

� Amazon UK

� Amazon CA

� Amazon AU

Back to
Menu

https://www.amazon.com/review/create-review?asin=B0CPPR89RQ
https://www.amazon.co.uk/review/create-review?asin=B0CPPR89RQ
https://www.amazon.ca/review/create-review?asin=B0CPPR89RQ
https://www.amazon.com.au/review/create-review?asin=B0CPPR89RQ

