
HT5009 Plus

Start Setup

Interactive Setup &
Support Guide

Version 1.6



< Back

Main Menu

9.  Troubleshooting

10.  Register Your Product

3.  How to Charge

12.  Rate This Guide

1.  Before You Start

2.  Buttons & Indicators

5.  Connect via TV Bluetooth

11.  Live Agent Help

4.  Connect via Base (Recommended)

Next

13.  Share Your Feedback

7.  Advanced Features

8.  Recommend Use With

6.  Boost Volume



< Back

Next

⚠ 1. Before You Start

Recommended to use as a set

for easy pairing, low latency and

high volume.

Headphones can also connect

directly to Smart TV via Bluetooth.

Transmitter can connect up  to

two headphones. You can  buy

our Audition 3 .

Back to
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https://avantree.com/products/audition3-wireless-overear-headphones


2. Buttons & Indicators
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① Pair: Hold to "PAIR" 3s →  LED             

     blinks red & blue

② Reset: Hold + & - 8s →  LED                 

     turns pink

③ Reconnect: Press once                       

     Mute / Unmute: Double-click

④ Balanced / Clear Voice: Press once 

2.1 Headphones

A
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2. Buttons & Indicators
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⑤ Reset: Hold + & - 5s →  LEDs       &   

     turn green

⑥ Pair with 2nd headphone: Hold       

     2s → LED       blinks white & green     

    Connected: LED       stays white

⑦ OPT volume boost: Slide to "Boost"

2.2 Transmitter
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3. How to Charge

Use USB-C (5V, 0.5~2A)

Charging: LED stays red

Full: LED off (~2 hrs) 

Playtime: up to 50 hrs

Note: Headphones auto power off in

dock. Toggle OFF → ON to turn on. 
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Choose Mode
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Connect via Base

(Recommended)

 Connect via TV Bluetooth
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4. Connect via Base

Select Connection Type

Back to
Menu

AUX

RCA

Optical

(Recommended)
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4. Connect via Base

4.1 Connect Cables

1 � Plug Optical cable into TV’s

       Optical Out & transmitter’s 

       OPTICAL.
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4. Connect via Base

4.1 Connect Cables

2 � Plug USB-C cable into transmitter

      and TV.

Back to
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Not sure how? 

Visit our TV Sound Settings Guide

4. Connect via Base

4.2 Adjust TV Sound Settings

1 � Go to: Settings > Sound > Sound

      Output, select Optical.

2 � Set audio format to PCM to avoid   

    no sound.

Back to
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https://iug.avantree.com/TV-Sound-Settings/EN/
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4. Connect via Base

4.3 Connect headphones and

transmitter 

Back to

Menu

1 � Slide power switch to ON.

2 � Wait 5s. Both LEDs turn solid when 

      connected. If not solid, press       

      on transmitter.
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4. Connect via Base 

4.1 Connect Cables

1 � Plug AUX cable into TV’s 

        headphone jack & transmitter’s 

        AUX.

Back to
Menu
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4. Connect via Base 

4.1 Connect Cables

2 � Plug USB-C cable into transmitter

      and TV.

Back to

Menu
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4. Connect via Base

4.2 Adjust TV Sound Settings

Go to: Settings > Sound > Sound

Output, select Headphones.
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4. Connect via Base 

4.3 Connect headphones and

transmitter 
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1 � Slide power switch to ON.

2 � Wait 5s. Both LEDs turn solid when 

      connected. If not solid, press       

      on transmitter.
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4. Connect via Base

4.1 Connect Cables

1 � Use RCA ports labeled Audio Out.

RCA adapter NOT included.

Contact us for a free RCA to AUX

adapter if needed.

Next

Back to

Menu
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4. Connect via Base 

4.1 Connect Cables

2 � Plug USB-C cable into transmitter

      and TV.

Back to
Menu
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4. Connect via Base 

4.2 Adjust TV Sound Settings

Go to: Settings > Sound > Sound

Output, select Headphones.
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4. Connect via Base 

4.3 Connect headphones and

transmitter 

Back to
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1 � Slide power switch to ON.

2 � Wait 5s. Both LEDs turn solid when 

      connected. If not solid, press       

      on transmitter.
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5. Connect via TV

Bluetooth

Back to
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⚠ 5.1 Keep Transmitter OFF
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Not sure how?

Visit our TV Bluetooth Settings Guide

Back to
Menu

5. Connect via TV

Bluetooth

5.2 Enter TV Bluetooth Settings

Go to: Settings > Sound > Sound

Output, select Bluetooth Speaker List.

https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN/
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5. Connect via TV

Bluetooth

5.3 Put Headphones into Pairing

1 � Slide power switch to ON. 

2 � Hold to "PAIR" for 3s. 

LED blinks red & blue → ready to pair.
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Avantree AS19

Back to
Menu

5. Connect via TV

Bluetooth

5.4 Connect to TV

Select "Avantree AS19" from TV’s      

Bluetooth Speaker List to connect.
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5. Connect via TV

Bluetooth

5.5 Reconnection Tips

Slide power switch to ON.

Headphones will auto-connect

to your TV.

If not, select “Avantree AS19” in

TV's Bluetooth list.

Note: 

Ensure transmitter is off. 

Headphones auto power off in

dock. Toggle OFF→ON to turn on. 
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6. Boost Volume

1 � Adjust headphone volume.

2 � Slide to "Boost" to increase OPT      

      volume by up to 6dB,  if connecting

      via base.
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7. Advanced Features

1 � Press & hold       on transmitter for   

    2s. LED       blinks white & green.       

    → ready to pair.

2 � Put 2nd headphone into pairing     

      mode. Once connected, LED           

      stays white.

7.1 Add 2nd Headphone
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7. Advanced Features

7.2 Use Headphone With Phone/PC

1 � Turn off transmitter.

2 � Turn on headphones, hold to

        "PAIR" for 3s. LED blinks red & blue.

3 � Turn on Bluetooth, select "Avantree
        AS19". LED off when connected.
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7. Advanced Features

7.3 Use With TV Speaker

Back to
Menu

Some TVs let you play sound through

TV speakers and headphones at the

same time.

Works by default on some models.

Others need PCM + TV Speaker

selected in settings.

See FAQ for step-by-step help.

https://support.avantree.com/hc/en-us/articles/37255002466457-Output-Audio-from-Multiple-Devices-Simultaneously
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7. Advanced Features

7.4  Bypass to Soundbar

Bypass works only with matching
input / output, e.g., Optical for both
TV and soundbar.
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8. Recommend Use With

These add-ons work great with your 

HT5009 Plus:

Audition 3

Infinity

NB16-Q

AS70P

AS50Q

https://avantree.com/products/audition3-wireless-overear-headphones
https://avantree.com/products/infinity-multifunctional-wireless-earbuds
https://avantree.com/products/nb16-q-bluetooth-neckband-earbuds
https://avantree.com/products/as70p-bluetooth-adapter-for-headphones
https://avantree.com/products/as50q


9. Troubleshooting
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No Sound?       

       Ensure headphones and                 
       transmitterare connected             
       (LED       stays white)

       Set audio format to PCM. 

Headphone-Base Disconnected?

       Toggle OFF to ON to turn on           
       headphones after charging.

       Ensure headphones aren't             
       connected to other devices, then 
        pres       on transmitter to               
       reconnect.

Cannot Connect to TV Bluetooth?

       Turn off the transmitter.

More Troubleshooting & FAQs ↗

https://avantree.com/products/opera-plus-ht6190p-wireless-headphones-for-tv
https://avantree.com/products/hax05-hdmi-arc-audio-extractor
https://avantree.com/pages/faqs/9380892410149


10. Register Your Product
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You're Ready

Register now to:

Extend warranty to 24 months-

FREE.

Enjoy priority service support.

Register Now↗

https://avantree.com/pages/firmware-updates/9546012098853
https://avantree.com/pages/registration/HT5009-Plus
https://avantree.com/pages/firmware-updates/9546012098853
https://avantree.com/pages/registration/HT5009-Plus
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11. Live Agent Help

� Schedule callback ↗

� Submit a ticket ↗

� Live chat ↗

� Email: support@avantree.com

We'll respond within 1 business day

Quick support options:

https://avantree.com/pages/book-a-call
https://avantree.com/pages/submit-a-ticket
https://avantree.com/pages/contact-us
mailto:support@avantree.com
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12. Rate This Guide

Thanks for choosing HT5009 Plus!

We hope this guide helped you get

started.

Your quick rating helps us improve:

Next

https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=5009P
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13. Share Your Feedback
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We’ve supported hearing-impaired

customers for 20+ years.

Did we help you? Leave a quick review

on Amazon to support us!

Select your store:

� Amazon US

� Amazon UK

� Amazon CA

� Amazon AU

https://www.amazon.com/review/create-review?asin=B0D495BJ6H
https://www.amazon.co.uk/review/create-review?asin=B0D495BJ6H
https://www.amazon.ca/review/create-review?asin=B0D495BJ6H
https://www.amazon.com.au/review/create-review?asin=B0D495BJ6H

