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o

Plug in the transmitter

Use the provided power cable to plug the
transmitter into a power source near your

TV.




o

Turn on the earbuds to
connhect

Slide the earbuds’ power switch to the "ON"
position and hold it close to the transmitter.
Theyll automatically connect and their
LEDs will turn solid green.
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Solid green-

they're connected

No solid light



o

Check the batch number

The reconnection process varies
depending on your batch. Check the

bottom of your transmitter to find your
batch number.

Batch is before T24B]

Batch is T24B1 or later




o

Put the earbudsin
pairing mode

Press & hold the "AMBIENT" button for 5
seconds until the LED indicator starts
rapidly flashing green.
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o

Unplug & reconnect the
transmitter to connect

With the earbuds close by, unplug the
transmitter, then plug it back in. They will
connect within a few seconds, and their

LEDs will turn solid green.

Solid green-
they're connected

Still no solid light




o

Put the earbudsin
pairing mode

Press & hold the "AMBIENT" button for 5
seconds until the LED indicator starts
rapidly flashing green.

Need help
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o

Put the transmitter in
pairing mode to connect

Press & hold the transmitter's "MODE" button
for 5 seconds or until the bottom LED starts
flashing green. The earbuds & transmitter
will connect within a few seconds, and their

LEDs will turn solid green.

Solid green-

they're connected

Still no solid light




o

Turn your TV on &
start playing something

It can be anything as long as it has some
kind of sound.
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o

Select an audio output
option

Check the back or side of your TV to check
the available audio output ports.
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o

Connect the transmitter
to your TV via optical

Plug one end of the provided optical cable
into your TV, and the other end into the
transmitter's optical port.

Note: Be sure to plug in the optical cable with the
correct side up, as it's directional.

Connected via optical




o

Change your TV's
sound settings

Use your TV remote to access the sound
settings, then choose the following:

TV's Sound Settings

Settings
> Sound [ Audio

> Output
> Optical

Need help

"‘Optical” is selected



o

Check your earbuds for
sound

You should be able to hear TV audio
through your earbuds. If not, try adjusting
the volume on the earbuds using the
volume wheel.

Earbuds are working

Earbuds are not working



https://support.avantree.com/hc/en-us/articles/37319094013849-2-TV-Headphones-Troubleshooting-General-No-Sound-Not-Working
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TV sound settings guide

Settings vary from brand to brand. We've
Included guides for some of the most
popular TV brands below.
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Settings are
successfully changed

Need help


https://www.samsung.com/latin_en/support/tv-audio-video/how-to-set-tv-audio-format/
https://support.vizio.com/s/?language=en_US
https://support.roku.com/article/360011704154
https://www.lg.com/us/support/help-library/lg-tv-troubleshooting-issues-with-the-optical-connection--20150886912445
https://www.sony.com/electronics/support/articles/00027069

o

Connect the transmitter
to your TV via AUX

Plug one end of the provided AUX cable
into your TV, and the other end into the
transmitter's AUX port.

Connected via AUX



o

Change your TV's
sound settings

Use your TV remote to access the sound
settings, then choose the following:

TV Sound Settings

Settings
> Sound [ Audio

> Output
> Headphones

Need help

"Headphones' is selected




o

Check your earbuds for
sound

You should be able to hear TV audio
through your earbuds. If not, try adjusting
the volume on the earbuds using the
volume wheel.

Earbuds are working

Earbuds are not working



https://support.avantree.com/hc/en-us/articles/37319094013849-2-TV-Headphones-Troubleshooting-General-No-Sound-Not-Working

o

Connect the transmitter
to your TV via RCA

Use the provided RCA to AUX adapter to
connect the RCA end to your TV and the
AUX end to the transmitter. Valid RCA ports
are labeled "AUDIO OUT.
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Connected via RCA
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If your TV only has an
HDMI ARC port...

Youll need to purchase the HAXO5 to
connect your HT38l. Tap the box below to
access the purchase link.

_HAXO05 A
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Otherwise, you'll need to connect your
HT381 another way.

I'll connect another way



https://avantree.com/products/hax05-hdmi-arc-audio-extractor

o

Note about AV Receiver
connections

Please be aware that connecting via an AV
receiver may mute your TV's speakers.

Connect to AVR anyways


https://support.avantree.com/hc/en-us/articles/37252767688089-5-1-Advanced-Set-Up-Avantree-TV-Headphones-Transmitters-With-AV-Receiver-Amplifier-Denon-Yamaha-Sony-Pioneer

o

Connect the transmitter
to your TV via a TV box

Although not recommended, you can
connect the transmitter to your TV box as
a last resort.

Note: Connecting via TV box restricts audio to only
what's played through the box.

Connectto TV box



https://support.avantree.com/hc/en-us/articles/37252767688089-5-1-Advanced-Set-Up-Avantree-TV-Headphones-Transmitters-With-AV-Receiver-Amplifier-Denon-Yamaha-Sony-Pioneer
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Activating Ambient Mode

Ambient Mode amplifies surrounding
sound to help you hear more clearly.

Toggle Ambient Mode by pressing the
"AMBIENT" button once. The LED will turn red
when Ambient Mode is activated and
green otherwise.




o

Left / Right Balance
Control

Use the spinner on the back of the earbuds
to adjust the left [ right sound balance to

your liking.




o
Charging Tips

Charge the earbuds by placing them in
the dock, or swap in the spare battery
while charging the other for uninterrupted

listening.




o

Check the batch number

The process to add more earbuds varies
depending on your batch. Check the
bottom of your transmitter to find your
batch number.

Batch is before T24B]

Batch is T24B1 or later




Reach out to us!

Please contact us for more
information about adding
additional HT381 earbuds to your

set.



https://avantree.com/pages/contact-us
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Add more HT38I
edrbuds

You'll need to purchase an extra pair of

eadrbuds first. Tap the box below to access
the purchase link.
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Got it, take me to setup

No need for setup


https://avantree.com/products/add-on-2-4g-rf-wireless-earphones-for-ht3831-ht381
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Put the earbudsin
pairing mode

Turn on the earbuds, then press & hold the
"AMBIENT" button for 5 seconds until the
LED indicator starts rapidly flashing green.

It's flashing green

Need help



o

Put the transmitter in
pairing mode to connect

Press & hold the transmitter's "MODE" button
for 5 seconds or until the bottom LED starts
flashing green. The earbuds & transmitter
will connect within a few seconds, and their

LEDs will turn solid green.
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Solid green-

they're connected

No solid light




o

Reach outto us
for help!

You can email us directly at
support@avantree.com, or click the
button below to redirect to our support

page.

We'll get back to you within 1 business day!

Get support


https://avantree.com/pages/contact-us

You re done!

We hope you enjoy your experience
with the HT38I!

If you ever need anything, please
don't hesitate to reach out to us at
support@avantree.com

Start Over

Additional Options



