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1. Before You Start
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Eon Me is a Bluetooth headphone
designed for clear, personalized 
hearing.

• Hearing Profile

Optimized based on your personal 
hearing↗

• Built to last

Replaceable headband, battery & 
ear cushions for extended lifespan

https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
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2. Charge & Power

Charge  Eon Me in two ways:
Place on the base to charge
Or use a USB-C cable (5V, 1–2.4A 
adapter)

Charging status:
LED solid red = Charging
LED off = Fully charged (~2.5h)

https://support.avantree.com/hc/en-us/articles/46662470637337-Crescendo-Me-Buttons-Indicators-Function-Table
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me


3. Use with TV
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📺🔵Bluetooth TV

Connect directly via Bluetooth
(For TVs support Bluetooth)  

📺Non-Bluetooth TV

Use with Crescendo transmitter  

(For TVs without Bluetooth)  

Choose how your TV connects:

https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me


❶ Switch headphone to "Bluetooth"        
     →LED flashes red & blue

 

❷ TV: Open Settings → Sound →              
         Bluetooth 💡TV Setup FAQ↗ 

❸ On your TV, select "Eon Me"

      Headphone LED solid = Connected 
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Use with Bluetooth TV

Menu

(Ready to pair)

Your TV must support Bluetooth audio

(If not, hold ⏯ for 3s)

https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN
https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN
https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me


Use with Non-Bluetooth TV
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❶ Turn on your transmitter

❷ Slide headphone Mode Switch →    
       Base. 

❸ Hold ⏯ button 3s → LED flashes      
         (pairing). 

     LED solid = connected

Next

💡 Need help with transmitter setup?↗

Menu

Requires Crescendo transmitter↗

https://avantree.com/products/transmitter-for-crescendo-3d-crescendo-me
https://iug.avantree.com/Crescendo-Me/EN
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
https://iug.avantree.com/Crescendo-Me/EN
https://avantree.com/products/transmitter-for-crescendo-3d-crescendo-me
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4. Connect with Phone
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❶ Switch headphone to "Bluetooth"        
     →LED flashes red & blue

         
❷ On your Phone, turn on bluetooth        
     and Select"Eon Me"

      Headphone LED solid = Connected 

(If not, hold ⏯ for 3s)
(Ready to pair)

https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN
https://iug.avantree.com/TV-Bluetooth-Settings-Guide/EN
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
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5. Customize L / R Ear 
Hearing via APP
❶ Download          
               Avantree-Avantalk app.

 Apple App Store ↗
 Google Play ↗

❷ Connect headphones to your phone. 

❸ Add Crescendo Me in the app. 

❹ Tap Custom Hearing and follow the  
     in-app instructions.

Next

https://apps.apple.com/us/app/avantree-avantalk/id6480429134
https://play.google.com/store/apps/details?id=com.avantree.avantalk&pli=1
https://apps.apple.com/us/app/avantree-avantalk/id6480429134
https://support.avantree.com/hc/en-us/articles/53353319832729-Crescendo-Me-Customize-Your-Personalized-Hearing-Profile
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=AS100Me-7
https://apps.apple.com/us/app/avantree-avantalk/id6480429134
https://play.google.com/store/apps/details?id=com.avantree.avantalk&pli=1
https://support.avantree.com/hc/en-us/articles/50833078599705-Crescendo-Me-Create-Your-Hearing-Profile
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
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6. Maintenance & Replaceable 
Parts

Key parts are replaceable for
long-term use.

Headband↗

Ear Cups↗

Batteries↗

Replace Ear Pads & Headband ↗

Replace Batteries↗

Replacement Parts:

Replacement Guide:

https://avantree.com/pages/product-accessories/9638099845413
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=AS100Me-8
https://avantree.com/products/headband
https://avantree.com/products/eon-ear-cups
https://avantree.com/products/eon-batteries
https://support.avantree.com/hc/en-us/articles/42606127433497-Crescendo-3D-How-to-Replace-the-Headphone-Earpads-and-Headband-Cushion
https://support.avantree.com/hc/en-us/articles/42606331690777-Crescendo-3D-How-to-Replace-the-Batteries
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me


7. Buttons & Indicators
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👉Full Buttons & Indicators Guide↗

Menu

Bluetooth → TV / PC / Phone
Base → Crescendo transmitter

SwitchA

Solid → Connected
Blinking → Not Connected

LED IndicatorB

Tap → Play / Pause
Hold 3s → Pairing (red & blue flash)

Multi-function ButtonC

https://support.avantree.com/hc/en-us/articles/46663763108633-Eon-Me-Buttons-Indicators-Function-Table
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
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Rate This Guide
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Your feedback helps us improve this 
guide for everyone.

It only takes a moment.

https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/


8. Troubleshooting
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Not work with TV

Customize Hearing

👉 More FAQ & Help ↗

Still need help? Contact support ↗

Common Issues

https://support.avantree.com/hc/en-us/articles/53353319832729-Crescendo-Me-Customize-Your-Personalized-Hearing-Profile
https://support.avantree.com/hc/en-us/articles/53353325471001-Crescendo-Me-Fine-Tune-Your-Sound-with-the-Equalizer
https://support.avantree.com/hc/en-us/articles/46663763108633-Eon-Me-Buttons-Indicators-Function-Table
https://support.avantree.com/hc/en-us/sections/53146539660697-Eon-Me-AS100-Me
https://support.avantree.com/hc/en-us/articles/56944173978521-Eon-Me-Unable-to-connect-to-TV
https://support.avantree.com/hc/en-us/articles/53353319832729-Crescendo-Me-Create-Your-Hearing-Profile
https://support.avantree.com/hc/en-us/articles/53017479903897-Guide-Output-Audio-from-Multiple-Devices-Simultaneously
https://support.avantree.com/hc/en-us/sections/53146539660697-Eon-Me-AS100-Me
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
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9. Register & Support

Register Your Product

Need help? Contact Us

Extended warranty & get updates.

Call 

Get 24M Warranty

USA (Toll Free)
+1 800 232 2078

Other Regions >
>Chat

support@avantree.com >
Email  

https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=AS100Me&return_url=https://iug.avantree.com/Eon-Me
https://avantree.com/pages/registration/Eon-Me
https://avantree.com/pages/contact-us
https://avantree.com/pages/contact-us
mailto:support@avantree.com

