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1. Before You Start

Menu

Easily stream TV audio wirelessly to 
your hearing aids or headphones 

You can use it: 

With Auracast-compatible 
hearing aids 

With standard Bluetooth 
headphones or earbuds

For clear, synchronized audio 
with simple plug & play setup

Use with Hearing Aids?                
Check Compatibility first →

https://avantree.com/pages/compatibility-hearing-aids-checker
https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
https://avantree.com/pages/compatibility-checker
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2. Compatible Hearing 
Aids
Models currently supported: 

ReSound Nexia, Vivia, Savi

GN Danalogic Extend

Jabra Enhance Pro 20, Pro 30, 
Select 500

Beltone Commence, Envision, 
Serene

Starkey Edge AI (must be 
through latest Android Phone)

Not listed? 
Check with your manufacturer to 
confirm Auracast-enabled.
Some Phonak hearing aids use 
classic Bluetooth, which may 
cause audio delay.
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3. Buttons & Indicators

Menu

 👉 Full Buttons & Indicators Guide

Audio Signal
Solid → OK
Blinking → Audio problem

A

< Back

✔
 

Auracast
Solid → Broadcasting✔

 
Bluetooth

Solid → Connected
Blinking → Not Connected
✔
 

B

C

https://support.avantree.com/hc/en-us/articles/51537143311641-Audikast-4HA-Buttons-Indicators-Functions
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4. Connect to Audio 
Source
Choose one option below

Optical
 (Recommended)

A

AUX

B
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A.1 Connect Optical Cable

Next

Plug into Transmitter (Optical) → TV 
(Optical Out)

Menu

Note: If using a soundbar with HDMI-ARC, 
unplug it.
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A.2 Set TV Audio Output

👉  Not sure? Check our  
        Brand-by-Brand TV Guide

Menu

Set Digital Audio Format to PCM. 
Other formats will not work.

❶ Sound Output → Optical.

❷ Digital Audio Format → PCM.

Use your TV remote to adjust:             

https://support.avantree.com/hc/en-us/articles/37253903448089-Brand-by-Brand-TV-Optical-Digital-Audio-Settings-Guide-Set-to-PCM
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A.3 Power Up Transmitter

Next

❶ Connect Audikast 4HA to power.

❷ Turn it on.

Menu

✅ Audio Signal LED Solid → Setup is complete

Audio Signal LED keeps flashing →
Check your TV audio settings ↗
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B.1 Connect AUX Cable

Next

Plug into Transmitter (AUX) → TV 
(Headphones/Audio Out)

Menu
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B.2 Set TV Audio Output

On your TV, set the sound output to 
headphones.

Menu
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B.3 Power Up Transmitter

❶ Connect Audikast 4HA to power.

❷ Turn it on.

✅ Audio Signal LED Solid → Setup is complete

Audio Signal LED keeps flashing →
Check your TV audio settings ↗
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5. Connect With Device
Choose how you want to use 
Audikast 4HA:

Menu< Back

 Bluetooth Headphones

B

→ Connect to your Bluetooth 
headphones / earbuds

 Auracast Hearing Aids

A

→ Connect to Auracast-ready 
hearing aids
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A.1 Start Broadcasting

Menu

❶ Turn on transmitter → Auto-enters        
     Auracast mode.

❷ Hold       for 3s to switch between:

      White→ Hearing aids

        Orange→ Headphones/Speakers
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A.2 Select You Model

Menu

These devices are confirmed to 
support Auracast.

Choose your model:

Note: If your device is not listed, please 
contact us.

ReSound
Nexia,
Vivia,
Savi

Starkey
Edge AI

Beltone
Commence,

Envision,
Serene 

GN
Danalogic

Extend

Jabra Enhance
Pro 20,
Pro 30,

Select 500 

https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
https://avantree.com/pages/compatibility-checker
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Your device needs an Auracast 
Assistant to find and join broadcasts.

Tap either option below to continue.

A.3 Choose Auracast Assistant

Use Android Auracast Assistant

Use Your Hearing Aid’s App

https://support.avantree.com/hc/en-us/articles/42307997328665-Will-Avantree-LE-Audio-Auracast-Transmitter-Work-with-My-Hearing-Aids
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Use Your Hearing Aid’s App

Next

❶ Pair your hearing aid with phone via    
     Bluetooth.

❷ Open device manufacturer's app:        
     Turn on Auracast Assistant →              
      Find a broadcast → Audikast 4HA.

❸ Play audio → Enjoy with Auracast          
     device.

iOS does not support Auracast natively. 
You must use your device’s App 
Auracast Assistant.
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Use Android Auracast Assistant

Next

❶  Pair your hearing aid with phone via    
      Bluetooth.

❷ Turn on LE Audio on Phone.                     
      → Tap Listen to Auracast broadcast  
        → Audikast 4HA
❸ Play audio → Enjoy with Auracast          
     device.

👉 Find a phone with Auracast Assistant
      support (e.g. Samsung S23+, Pixel 8/9)

https://www.bluetooth.com/auracast/find-a-product/


A.4 Tip for  Stable Connection

After your hearing aids are connected, 
turn off your phone's Bluetooth.

This prevents your phone from 
sending background signals that 
could interrupt the Auracast stream.

 

💡 Need help? View Troubleshooting    
       Guide ↗

Next
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https://support.avantree.com/hc/en-us/sections/51535723414041-Audikast-4HA-BTTC-480-HA
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❶ Turn on transmitter.

❷ Press      to switch to Bluetooth mode. 

     → LED blinks red & blue (pairing).

B.1 Put Transmitter in Pairing

Menu
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Turn off phone Bluetooth to avoid 
auto-reconnect and pairing issue

B.2 Turn Off Phone Bluetooth

Menu< Back
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Ready to Pair

Example: Airpods Pro pairing mode

Menu

B.3 Put Headphones in Pairing

Headphones must be in pairing 
mode.

Usually, press & hold the main 
button until the light blinks.

👉 Need help? Check our                                    
      Headphone Pairing Guide 

Most failures happen when headphones
are not in pairing mode.

< Back

https://support.avantree.com/hc/en-us/articles/50806805146521-How-to-Put-Bluetooth-Headphones-in-Pairing-Mode


❶ Place headphones near transmitter.

      LED turns solid blue = Connected 

❷ Play Audio → Enjoy audio through      
     headphones.

B.4 Connect & Play
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👉 Still no sound? Check our 
       Troubleshooting Guide

https://support.avantree.com/hc/en-us/articles/51578575160473-Audikast-4HA-Troubleshooting-No-Sound
https://support.avantree.com/hc/en-us/articles/50218998715545-Audikast-4-Bluetooth-Headphones-Not-Pairing


Register your product ↗ or check    
the Firmware Update Page ↗

Keep your device up to date for better 
performance and new features like 
encryption or password change.

Next
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6. Firmware Update

Firmware Update Page ↗

Leave your email to get notified 
when new firmware is available.

Register your product ↗

https://avantree.com/pages/firmware-updates/9959867384101
https://support.avantree.com/hc/en-us/articles/48954571168281-Audikast-4-Factory-reset-clear-pairing-history
https://support.avantree.com/hc/en-us/articles/37255002466457-Can-I-have-audio-through-my-TV-s-Speakers-AND-Wireless-Headphones-at-the-Same-Time
https://support.avantree.com/hc/en-us/articles/48954571168281-Audikast-4-Factory-reset-clear-pairing-history
https://avantree.com/pages/registration/Audikast-4
https://avantree.com/pages/firmware-updates/9959867384101
https://support.avantree.com/hc/en-us/articles/37255002466457-Can-I-have-audio-through-my-TV-s-Speakers-AND-Wireless-Headphones-at-the-Same-Time
https://avantree.com/pages/firmware-updates/9959867384101
https://support.avantree.com/hc/en-us/articles/37255002466457-Can-I-have-audio-through-my-TV-s-Speakers-AND-Wireless-Headphones-at-the-Same-Time
https://avantree.com/pages/firmware-updates/9798097109285
https://avantree.com/pages/registration/Audikast-4HA
https://avantree.com/pages/firmware-updates/9798097109285
https://avantree.com/pages/registration/Audikast-4HA
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7. FAQ & Troubleshooting

Next
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Here are some common questions:

Will Sony WH-1000XM5/XM6 work? ↗

How to reset? ↗

👉 More FAQ & Troubleshooting ↗ 

https://support.avantree.com/hc/en-us/articles/51546629769625-Does-an-Avantree-LE-Audio-transmitter-work-with-my-Sony-WH-1000XM5-or-WH-1000XM6
https://support.avantree.com/hc/en-us/articles/51537815593113-Audikast-4HA-How-to-Factory-Reset-Clear-Pairing-History
https://support.avantree.com/hc/en-us/sections/51535723414041-Audikast-4HA-BTTC-480-HA
https://avantree.com/pages/firmware-updates/9798097109285
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8. Support & Feedback

1. Register Your Product

2. Agent Support

3. Share Feedback
How do you feel about this guide? 

Extended warranty & get updates.

Bad Okay Good

Need help? Contact our agents.

 Email     Call  Chat

Register Your Product

https://avantree.com/pages/registration/Audikast-4
https://avantree.com/pages/registration/Audikast-4
https://survey.zigpoll.com/2wUpav2evznWqrTdV/2y4H3BQrgEzxuLex6?product=TC480HA
https://avantree.com/pages/registration/Audikast-4
mailto:support@avantree.com
https://avantree.com/pages/book-a-call
https://avantree.com/pages/contact-us
https://avantree.com/pages/registration/Audikast-4HA

