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1. Before You Start

Simple assistive listening earbuds
— not Bluetooth, not a hearing aid.
e No Bluetooth needed
e Not a medical hearing aid

e Suitable for mild to moderate
hearing loss

e Easy speech boost for daily use

e Noise-Reduction Mode for loud
places

e Up to 50 hours use
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2. Start Using Earbuds

2.1 Basic Use

No setup needed, just wear it and
power on (press & hold MFB for 2s).
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2.2 Adjust Settings

e Listening modes (3)
Press mode button to cycle modes:

e |beep — Normal

e 2 beeps — Noise Reduction 1
e 3 beeps — Noise Reduction 2

e Adjust enhancement
Press + [ = to adjust volume.

eoeeeoMode button
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3. Buttons & Indicators

(1) MFB
Hold 2s: Power on/off

(2 Mode Button
Press to cycle through:
e Normal
e Noise Reduction|

e Noise Reduction 2

IZ> Full Buttons & Indicators Guide



https://support.avantree.com/hc/en-us/articles/52948176063001-AcuEar-C1-Buttons-Indicators-Function-Table
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=NB12&return_url=https://iug.avantree.com/AcuEar-C1/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=NB12&return_url=https://iug.avantree.com/AcuEar-C1/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=NB12&return_url=https://iug.avantree.com/AcuEar-C1/EN/

©

4. Power & Charging

e Use a USB-C cable (5V, 0.5A~2A)
e Fully charged: ~ 2.5 hrs
e Playtime: Up to 50 hrs
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Rate This Guide

Your feedback helps us improve this
guide for everyone.

It only takes a moment.

o 0
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5. Troubleshooting

Commonlissues

e Surrounding sounds too loud

* Whistling

I5> More FAQ & Help 7

Still need help? Contact support /



https://support.avantree.com/hc/en-us/articles/55909860144537-AcuEar-C1-Surrounding-Sounds-Are-Too-Loud
https://support.avantree.com/hc/en-us/articles/55909978510617-AcuEar-C1-Whistling-Feedback-Noise
https://support.avantree.com/hc/en-us/sections/52948121980825-AcuEar-C1
https://avantree.com/pages/iug-feedback-new?rating=Unsatisfied&product_id=NB12&return_url=https://iug.avantree.com/AcuEar-C1/EN/
https://avantree.com/pages/iug-feedback-new?rating=Neutral&product_id=NB12&return_url=https://iug.avantree.com/AcuEar-C1/EN/
https://avantree.com/pages/iug-feedback-new?rating=Satisfied&product_id=NB12&return_url=https://iug.avantree.com/AcuEar-C1/EN/

e Menu

6. Support & Feedback

Agent Support

Need help? We're here.
£ Email L, Call () Chat

Register Your Product

Extended warranty & get updates.

Get 24M Warranty
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